
Currency : colon costarricense

Basic services

Mail classification system (Conv., art. 17.4; Regs., art. 17-101)

1 Based on speed of treatment of items (Regs., art. 17-101.2: Yes

1.1 Priority and non-priority items may weigh up to 5 kilogrammes. Whether admitted or not: No

2 Based on contents of items: No

2.1 Letters and small packets weighing up to 5 kilogrammes (Regs., art. 17-103.2.1). Whether admitted or not 
(dispatch and receipt):

No

2.2 Printed papers weighing up to 5 kilogrammes (Regs., art. 17-103.2.2). Whether admitted or not for 
dispatch (obligatory for receipt):

No

3 Classification of post items to the letters according to their size (Conv., art. 17,art. 17-102.2) Yes

Optional supplementary services

4 Insured items (Conv., art. 18.2.1; Regs., 18-001.1)

4.1 Whether admitted or not (dispatch and receipt): No

4.2 Whether admitted or not (receipt only): No

4.3 Declaration of value. Maximum sum

4.3.1 surface routes: No limits 

4.3.2 air routes: No limits 

4.3.3 Labels. CN 06 label or two labels (CN 04 and pink "Valeur déclarée" (insured) label) used: -

4.4 Offices participating in the service: -

4.5 Services used:

4.5.1 air services (IATA airline code): CM Copa airlines 
/ IB Iberia / AA 
American Airlines

4.5.2 sea services (names of shipping companies): N/A

4.6 Office of exchange to which a duplicate CN 24 formal report must be sent (Regs., art.17-138.11):

Office Name :

Phone :

Address :

E-mail 1 :

Fax :

CTP / Centro Tratamiento Postal / Módulo Archivo

Zapote de la Iglesia católica 200 mts sur, Centro Tratamiento Postal - 
Mod de Documentación

22022900 

fnaranjo@correos.go.cr

E-mail 2: daguilar@correos.go.cr

CTP / Mod ArchivoOffice Code :

Office Name : internacional CTP

Address : Centro Postal Zapote, 200 mts sur iglesia católica.

Phone : 2202-2900 ext 4063

Fax :

E-mail 1 : internacionalctp@correos.go.cr

E-mail 2 :

5 Cash-on-delivery (COD) items (Conv., art. 18.2.2 Regs. arts. 18-002.1, 18-002.2)
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5.1 Whether admitted or not (dispatch and receipt): No

5.2 Whether admitted or not (receipt only): No

5.3 Amount of the rate applied in addition to the postage charges applicable to COD items

5.3.1 ordinary items:  SDR

5.3.2 registered items:  SDR

5.3.3 insured items:  SDR

5.4 Charges on COD items

5.4.1 Levied on the sender of the item: -

5.4.2 Levied on the addressee of the item: -

5.4.3 Do you apply a special charge for delivering cash-on-delivery items in the destination country -

5.4.4 If you answer yes, how much is this charge  SDR

5.4.5 Do you require cash-on-delivery items to be sealed -

6 Express items (Conv., art. 18.2.3, 18-102)

6.1 Whether admitted or not (dispatch and receipt): No

6.2 Limited to priority items: No

6.3 Item itself or an advice of arrival delivered by express in the case of an insured item: -

6.4 Other information

7 Delivery to the addressee in person (Conv., art. 18.2.4, 18-103)

7.1 Admitted for registered and insured items (If admitted according to question 4): No

7.2 Admitted only if registered and insured items are received with an advice of delivery : No

7.3 Indication to appear on items sent to your administration :

8 Items for delivery free of charges and fees (Conv., art. 18.2.5; Regs., art. 18-004)

8.1 Ordinary, registered and insured items. Whether admitted or not: No

8.2 Registered and insured items only. Whether admitted or not: No

8.3 Merchandise return service No

9 International business reply service (IBRS)

9.1 International business reply service (IBRS) (Conv., art.18.3.1; Regs., art. 18-104) No

9.2 Operated on a reciprocal basis (Regs., Conv. 18.3.1, Regs., 18-104.2.3 No

9.3 Items weighting from 50g to 2000g on a reciprocal basis (Regs., art. 18-104.3.3) No

9.4 If more than 50g but less than 2000g, please specify the upper weight limit  g

9.5 Items excluded from IBRS with certain contents other than the ones specified in Conv., art. 18 (Conv., art. 
18; Regs., art. 18-104.3.4)

No

9.5.1 If yes, please specify: 

9.6 Open to bilaterally agreement to any further extensions of the service (Regs., art. 18-104.3.5)? No

10 International reply coupons (Conv., art. 18.3.2; Regs., art. 18-108 and 18-106.1). Whether sold or not 
(Regs., art. RL 146.1):

Yes

11 Radioactive materials (Conv., art. 19.3; Regs., arts. 19.3.3)
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11.1 Whether admitted or not (dispatch and receipt): No

11.2 Whether admitted or not (receipt only): No

12 Requests for withdrawal from the post, alteration or correction of address (Conv., art. 5; Regs., art. 
19-210.5.4)

12.1 Whether admitted or not: Yes

12.2 Office to which requests must be sent: (Regs., art. RL 152.3.4):

Centro Tratamiento Postal CTP / Correos de Costa Rica S.A

Address :

Phone :

Fax :

E-mail 1 : internacionalctp@correos.go.cr

22830924

22022900

De la iglesia de zapote 200 mts sur Correos de Costa Rica S.A 
Centro Tratamiento Postal CTP

Office Name :

ggrin@correos.go.crE-mail 2 :

CRSJOAOffice Code :

13 Exempt patient specimens (human or animal) (Conv., art.19-003.2.3;Regs., arts. 19-004)

13.1 Whether admitted or not (dispatch and receipt): No

13.2 Whether admitted or not (receipt only): No

14 Category B Infectious Substances (UN 3373) (Conv., art.19-003.2.1; Regs., arts. 19-001.1.2, 19-
003.2.2, 19-003.2.6)

14.1 Whether admitted or not (dispatch and receipt): No

14.2 Whether admitted or not (receipt only): No

15 Literature for the blind (Regs., art. 17-107.5)

15.1 Sound recordings sent by a blind person to any addressee. Whether admitted or not as literature for the 
blind:

Yes

15.2 Sound recordings sent to a blind person by any sender. Whether admitted or not as literature for the blind: Yes

16 Combination in one item of articles on which different charges are payable (Regs., art. 15-101.4). 
Whether authorized or not:

No

Other information

17 Small packets exceeding 500 g (Conv., art. 15; Regs., art. 15-102.1). Delivery charge on domestic 
items applicable to international items:

 SDR

18 Registered items. Liability (Conv., art. 22.2)

18.1 Whether accepted or non in cases of force majeure (Regs., art. 22-001.2): No

18.2 Equivalent of the 30 SDR indemnity per item (Regs., art. 22-001.2.1.1):  

18.3 Equivalent of the indemnity for each M bag – maximum 150 SDR (Regs., art. 22-001.2.1.1):  

19 Insured items. Liability (Conv., art. 18.2)

19.1 Whether accepted or not in cases of force majeure (Regs., art. 22-001.2): No
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19.2 Whether admitted or not on board ships and aircraft used by the administrations (Regs., art. 25-004.4): No

20 Remuneration for returned undeliverable letter-post items

20.1 Collection of the remuneration provided for in paragraphs 2 and 3 of article 30-122 of the Convention 
Regulations

Yes

20.2 Indicate year from which the remuneration in 20.1 will apply (please note questions 20.1 and 20.2 shall be 
completed by no later than 31 October prior to the year from which those rates should apply)

2023

21 Registered items in closed envelopes containing the articles mentioned in article (Conv., art.19.6). 
Whether admitted or not:

No

22 Methods of denoting prepayment (Regs., arts. 06-001)

22.1 Prepayment of postage indicated by means of impressions made by a printing press or other printing or 
stamping process. Whether admitted or not:

Yes

22.2 Indication used to denote prepayment: 

22.3 Can prepayment be denoted by an indication that full postage has been prepaid, for example: "Taxe 
perçue" (Postage paid)? Whether admitted or not:

Yes

22.4 If so, indicate the indication(s) adopted:

23 Suspected fraudulent use of postage stamps, etc. (Regs., art. 06-004)

23.1 Is the prescribed procedure permitted by internal legislation: No

23.2 Office to which advices on suspected fraudulent use must be sent:

Address :

Office Name : Centro Tratamiento Postal CTP / Correos de Costa Rica

De la iglesia de Zapote 200 mts sur Correos de Costa Rica 

Phone : +50622022900

+50622812251Fax :

E-mail 1 : internacionalctp@correos.go.cr

E-mail 2: ggrin@correos.go.cr

Office Code : CTP

24 Registered items (Regs., arts. 17-121 and 18-101)

24.1 Replacement of the prescribed CN 04 label by a framed label on which only the letter "R" has been 
printed:

Yes

24.2 Replacement by a stamp impression or strip: No

24.3 CN 33 special lists. Whether always required or not: Yes

24.4 Bulk entry. Whether accepted or not: Yes

24.5 Bulk entry in all cases: Yes

24.6 Bulk entry only within the framework of a bilateral agreement: Yes

25 Procedures for delivering registered and insured items (Regs., arts. 18-001, 18-101)

25.1 Handed over against the signature of the addressee or of a duly authorized agent

25.1.1 Registered items: Yes

25.1.2 « This section is no longer valid »

25.1.3 Insured items: No
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25.2 Whether handed over against the signature of a de facto agent (member of the addressee's family, hotel 
porter, janitor, etc.)

25.2.1 Registered items: Yes

25.2.2 « This section is no longer valid »

25.2.3 Insured items: No

25.3 Number of attempted deliveries for registered and insured items

25.3.1 Registered items

25.3.2 « This section is no longer valid »

25.3.3 Insured items

25.4 Retention period for registered and insured items once a card has been left after several failed delivery 
attempts

25.4.1 Registered items 30 Day(s) - Month
(s)

25.4.2 « This section is no longer valid »

25.4.3 Insured items - Day(s) - Month
(s)

26 « This section is no longer valid »

27 Advice of delivery (CN 07 form) (Regs., art. 18-003)

27.1 Whether signed by the addressee (or his representative): Yes

27.2 Whether signed by the official of the office of destination: Yes

28 Letter-post items retained or addressed poste restante (Regs., art. 19-104.5.3). Period of retention: 30 Day(s) 1 
Month(s)

29 Inquiries (Regs., art. 21-001 and art. 21-002.1.5). 
Offices to which inquiries must be sent regarding (CN 08 form) (Regs., art. RL 154.2.5):

29.1 Ordinary items:

Office Name :

Address :

Phone :

Fax :

E-mail 1 : internacionalctp@correos.go.cr

+50622812251

+50622022900

200 mts sur de la iglesia de Zapote San Jose Costa Rica Correos de 
Costa Rica 

Centro Tratamiento Postal CTP / Correos de Costa Rica S.A.

E-mail 2 : ggrin@correos.go.cr

Office Code : CTP 

29.2 Registered items or insured items: See 29.1

29.3 Cash-on-delivery (COD) items:
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Office Name :

Phone :

Address :

E-mail 1 :

Fax :

E-mail 2:

Office Code :

29.4 Electronic CN 08 form (Regs., art. 21-002) Whether admitted or not: Yes

30 Items subject to customs control (Regs., art. 20-001)

30.1 Number of CN 23 customs declarations needed when the contents exceed 300 SDR in value: 2

30.2 Languages in which the CN 22 label and CN 23 customs  declarations may be filled in: Español / Spanish

30.3 M bags (Regs., art. 20-001.2.9)

30.3.1 Whether the address label of special bags of printed papers requires a CN 22 label:

30.3.1.1 in all cases (whether items have to be submitted to customs control or not): Yes

30.3.1.2 only when items have to be submitted to customs control: Yes

30.3.2 Any CN 23 customs declaration required, as well as any other accompanying papers, should be attached:

30.3.2.1 to the outside of the bag: Yes

30.3.2.2 to one of the items contained in the bag: Yes

31 Empty bags (Regs., art. 17-139)

31.1 Office of exchange appointed for reception of empty bags in long-distance services:

CTP Centro Tratamiento Postal Correos de Costa Rica Office Name :

Address :

Phone :

Fax :

E-mail 1 : internacionalctp@correos.go.cr

22812251

22022900

de la iglesia de Zapote 200 mts sur Correos de Costa Rica S.A

E-mail 2: ggrin@correos.go.cr

Office Code : CRSJOA

31.2 Average value in SDR of bags used by offices of exchange (Regs., art. 17-139 and 17-144.9): 10 SDR

32 A list of contact e-mail addresses for accounting and verification notes is temporarily being 
maintained and published outside the compendia; please refer to International Bureau circular 
75/2020. The UPU contact person for any updates to this list is jean-marc.coeffic@upu.int.

CN 43, CN 54, CN 54bis, CN 54ter, CN 56, CN 56bis, CN 57, CN 58, CN 61, CN 62, CN 62bis, CN 63, 
CN 64
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Mails conveyed by sea

34 Surface letter-post mails

34.1 Name of port(s) of arrival: n/a

34.2 Name and address of the exchange office of destination to which advance CN 37 delivery bills should be 
sent:

Office Name :

Address :

Phone :

Fax :

E-mail 1 :

E-mail 2:

Office Code :

35 Surface parcel mails (See Parcel Post Compendium)

Service to customers

36 On-line tracking provided Yes

36.1 Web site address to access information

http://www.correos.go.cr/

36.2 Languages in which track and trace information is available

French English Spanish 59 different languages avalible

36.3 Contact point :

36.3.1 For partner designated operators

Office Name :

Phone :

Address :

E-mail 1 :

Fax :

Dpto Cuentas Internacionales

de la iglesia de zapote 200 mts sur Correos de Costa Rica S.A

22022900

adfincin@correos.go.cr

E-mail 2:

33 Office(s) of exchange responsible for handling letter post (Regs., art. 17-114.4)

Office Name :

Phone :

Address :

E-mail 1 :

Fax :

Centro de Tratamiento Postal CTP / Correos de Costa Rica

200 mts sur de la iglesia de Zapote San Jose Costa Rica CTP 
Correos de Costa Rica 

22022900

22812251

internacionalctp@correos.go.cr

E-mail 2: ggrin@correos.go.cr

CRSJOA Office Code :
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Phone :

Fax :

E-mail :

22022900

ggrin@correogs.go.cr

36.3.2 For customers

Phone :

Fax :

E-mail :

22022900

srvcliente@correos.go.cr

National Holidays

37.1 National holidays available on parcel post compendium

https://parcel.upu.org/Published%20Documents/Parcel_Compendium_CR_CRA_EN.pdf

37.2 Parcel post compendium

https://parcel.upu.org

Delivery standards

38 See the annexes.

Other information

39 Airmail

39.1 Are dues payable for air conveyance of airmails in transit between two airports in your country fixed in the 
form of a single price?

No

39.2 Subject to the agreement of the administrations receiving these mails at the airports of their countries, 
does your administration send surface mail by air with reduced priority (S.A.L.)? See also table D – 
Details concerning the S.A.L service published in CN 68: 
http://www.upu.int/en/activites/transport/publications.html

Yes

39.3 If so, are reduced air surcharges collected for S.A.L. mail? No

39.4 As an administration of dispatch, have you opted for individual entry of each bag on the CN 38 or CN 41 
delivery bill?

Yes

39.5 Subject to prior agreement, do you authorize administrations to use your airmail bags for making up mails 
addressed to you?

Yes

39.6 For bags of S.A.L. mail, is use made of CN 35 labels bearing in bold characters the words "S.A.L. surface 
par avion" (S.A.L. surface airlifted) instead of CN 36 labels?

Yes

CORREOS DE COSTA RICA S.A CRA

Letter Post Compendium Online - Annexes CR - Costa Rica

Letter delivery standards - Air letter

OE Name CR

IMPC Code CRSJOA

Tel (+506)22022900

Fax (+506)22830924

Hours of operation Monday 6 am to Friday 2:30 am / Saturday close / Sunday 7:30 pm until Monday 1 am

From the airport of destination to the addressee
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Arrival at the airport Days of delivery by zone

Day Time Zone 1 Zone 2 Zone 3

Monday 00:00 - 23:59 Friday Monday+1 Tuesday+1

Tuesday 00:00 - 23:59 Monday Tuesday+1 Wednesday+1

Wednesday 00:00 - 23:59 Tuesday Wednesday+1 Thursday+1

Thursday 00:00 - 23:59 Wednesday Thursday+1 Friday+1

Friday 00:00 - 23:59 Thursday Friday+1 Monday+1

Saturday 00:00 - 23:59 Friday Monday+1 Tuesday+1

Sunday 00:00 - 23:59 Friday Monday+1 Tuesday+1

Definition of zones

Zone 1:

Postcodes Cities

50701, 11201, 60601, 20101, 20102, 20103. 20104. 20105, 20106, 
20107, 20108, 20109, 20110, 20111. 20112, 20113, 11005, 11004, 
11001, 11002, 11003, 21101, 30602, 30601, 30603, 10601, 10607, 
20501, 20502, 20505, 20503, 20508, 50401, 40202, 40203, 40205, 
40206, 40201, 40204, 40701, 40702, 40703, 60301, 50601, 50501, 
30105, 30104, 30103, 30106, 30101, 30107, 30109, 30102, 30111, 
30108, 30110, 61001,60801, 11801, 11804, 11802, 11803, 10301, 
10302, 10313, 10311, 10303, 10304, 10312, 10310, 10307, 10305, 
11701, 30801, 30802, 30803, 10203, 10202, 10201, 60201, 40803, 
40801, 40802, 61101, 10807, 10805, 10801, 10803, 10804, 10806, 
10802, 60701, 20301, 70601, 21501, 40103, 40104M 40102, 
40101, 51101, 30401, 51001, 30302, 30305, 30304, 30303, 30308, 
30301, 30306, 30307, 12001, 50101, 70101, 21401, 70501, 11501, 
11502, 11504, 11503, 60401, 10701, 10706, 11401, 11403, 11402, 
50901, 20601, 50201, 30701, 30702, 30705, 30704 , 30703, 
20901, 60501, 20701, 30201, 30205, 30202, 30204, 60901, 11901, 
20801, 20802, 20803, 20804, 20805, 70201, 60101, 10401, 21001, 
40602, 40601, 40604, 40603, 10109, 10110 , 10111, 10107, 
10106, 10103, 10105, 10104, 10102, 10108, 10101, 40901, 40902, 
40502, 40504, 40501, 40503, 40505, 20201, 10903, 10901, 10905, 
10904, 10902, 10906, 40404, 40403, 40402, 40401, 40406, 40405, 
50301, 40306, 40302, 40305, 40303, 40301, 40307, 40308, 40304, 
41001, 70301, 70401, 10501,11301, 11304, 11305, 11303, 11302, 
50801, 30501, 11601, 21301, 21201, 11104, 11101, 11102.

Las Juntas, San Ignacio, Quepos, Alajuela San José, Carrizal, San 
Antonio, Guácima, San Isidro, Sabanilla, San Rafael, Río Segundo, 
Desamparados, Turrucares, Tambor, Garita, San Felipe, 
Concepción, Alajuelita, San Josecito, San Antonio, Zarcero, 
Cervantes, Pacayas, Capellades, Aserrí, Salitrillos, Atenas, Jesús, 
Concepción, Mercedes, Escobal, Bagaces, San Pedro, San Pablo, 
Santa Lucía, San José de la Montaña, Barva, San Roque, San 
Antonio, La Ribera, La Asunción, Buenos Aires, Cañas, Filadelfia, 
Aguacaliente (San Francisco), San Nicolas, Carmen, Guadalupe 
(Arenilla), Oriental, Corralillo, Dulce Nombre, Occidental 
Quebradilla,Tierra Blanca, Llano Grande Corredor, San Vito, 
Curridabat, Tirrases, Granadilla, Sánchez, Desamparados, San 
Miguel, Los Guido, San Rafael Abajo, San Juan de Dios, San 
Rafael Arriba, Gravilias, Damas, Patarrá, San Antonio, Santa 
María, El Tejar, San Isidro, Tobosí, San Rafael, San Antonio, 
Escazú, Espíritu Santo, Llorente, San Joaquín,  Barrantes, Jacó, 
Purral, Ipis, Guadalupe, Calle Blancos, Mata de Plátano, Rancho 
Redondo, San Francisco, Golfito, Grecia, Guácimo, San Rafael, 
San Francisco, Ulloa, Mercedes, Heredia, Hojancha, Juan Viñas, 
La Cruz, San Diego, Concepción, San Rafael, San Juan, Río Azul, 
Tres Ríos, Dulce Nombre, San Ramón San Pablo, Liberia, Limón, 
Los Chiles, Matina, San Pedro, Sabanilla, San Rafael, Mercedes, 
Miramar, Colón, Jaris, San Vicente, La Trinidad, San Jerónimo, 
Carmona, Naranjo, Nicoya, San Rafael, Cot, Santa Rosa, 
Cipreses, Potrero Cerrado, Orotina, Puerto Cortés, Palmares, 
Paraíso, Llanos de Santa Lucía, Santiago, Cachí, Parrita, San 
Isidro del General, San Pedro, San Juan, San Rafael, Carrillos, 
Sabana Redonda, Guápiles, Puntarenas, Santiago, Quesada, San 
José, San Isidro, San Francisco, Concepción, Pavas, Hatillo, San 
Sebastián, Uruca, San Francisco de dos ríos, Hospital, Zapote, 
Catedral, Merced, Mata Redonda, Carmen, San Pablo, Rincón de 
Sabanilla, San Josecito, Ángeles,  San Rafael , Santiago, 
Concepción, San Ramón, Pozos, Santa Ana, Piedades, Uruca, 
Salitral, Brasil, Jesús, San Juan, San Pedro, Santa Bárbara, 
Puraba, Santo Domingo, Santa Cruz, Santa Rosa, San Vicente, 
Santo Tomás, San Miguel, Santo Domingo, Tures, Para, Paracito, 
Puerto Viejo, Siquirres, Bratsi, San Marcos, San Juan, Leon XIII, 
Colima, Anselmo Llorente, Cinco Esquinas, Tilarán, Turrialba, San 
Pablo, Upala, Sarchí Norte, Patalillo, San Isidro, San Rafael.

Zone 2:

Postcodes Cities
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50702-50703-50704-11202-11203-11204-11205-60602-60603-
20114-21102-21103-21104-21105-21106-21107-10602-10603-
10604-10605-10606-20504-20506-20507-50402-50403-50404-
60302-60303-60304-60305-60306-60307-60308-60309-50602-
50603-50604-50605-50502-50503-50504-61002-61003-61004-
60802-60803-60804-60805-60806-10306-10308-10309-11702-
11703-30804-60202-60203-60204-60205-60206-61102-60702- 
60703-60704-20302-20303-20304-20305-20306-20307-20308-
70602-70603-70604-70605-21502- 21503-21504-40105-51102-
51103-51104-30402-30403-51002-51003-51004-12002-12003-
12004-12005-12006-50102-50103-50104-50105-70102- 70103-
70104-21402-21403-21404-70502-70503-60402-60403-10702-
10703-10704-10705-10707-50902-50903-50904-50905-50906-
20602-20603-20604-20605-20606-20607-20608-50202-50203-
50204-50205-50206-50207-20902-20903-20904-20905-60502-
60503-60504-60505-60506-20702-20703-20704-20705-20706-
20707-30203-11902-11903-11904-11905-11906-11907-11908-
11909-11910-11911-11912-70202-70203-70204-70205-70206-
70207-60102-60103-60104-60105-60106-60107-60108-60109-
60110-60111-60112-60113-60114-60115-60116-10402-10403-
10404-10405-10406-10407-10408-10409-21002-21003-21004-
21005-21006-21007-21008-21009-21010-21011-21012-21013-
20401-20402-20403-20404-20202-20203-20204-20205-20206-
20207-20208-20209-20210-20211-20212-20213-20214-50302-
50303-50304-50305-50306-50307-50308-50309-41002-41003-
41004-41005-70302-70303-70304-70305-70306-70402-70403-
70404-10502-10503-50802-50803-50804-50805-50806-50807-
30502-30503-30504-30505-30506-30507-30508-30509-30510-
30511-30512-11602-11603-11604-11605-21302-21303-21304-
21305-21306-21307-21308-21202-21203-21204-21205-11103-
11105

Sierra, San Juan, Colorado, Guaitil, Palmichal, Cangrejal, 
Sabanillas, Savegre, Naranjito, Sarapiquí, Laguna, Tapezco, 
Guadalupe, Palmira, zapote, Brisas, Tarbaca, Vuelta Jorco, San 
Gabriel, La legua, Monterrey, San Isidro, San José, Santa Eulalia, 
La fortuna, Mogote, Rio Naranjo, Volcán, Potrero Grande, 
Boruca,Pilas, Colinas, Changuena,Biolley, Brunka, Palmira, San 
Miguel, Bebedero, Porozal, Palmira, Sardinal, Belén, La Cuesta, 
Canoas, Laurel,Sabalito, Agua Buena, Limoncito, Pittier, Gutiérrez 
Braun, Frailes, San Cristóbal, Rosario, Jardín, Copey, Patio de 
Agua, San Juan Grande, Macacona, San Rafael, San Jerónimo, 
Caldera, Tarcoles, Puerto Jiménez, Guaycara, Pavón, San Isidro, 
San José, San Roque, Tacares, Río Cuarto, Puente de Piedra, 
Bolívar, Mercedes, Pocora, Río Jiménez, Duacari, Buenavista, 
Cote, Katira, Varablanca, Monte Romo, Puerto Carrillo, Huacas, 
Tucurrique, Pejibaye, Santa Cecilia, La Garita, Santa Elena, San 
Andrés, Llano Bonito, San Isidro, Santa Cruz, San Antonio, Cañas 
Dulces, Mayorga, Nacascolo, Curubande, Valle de la Estrella, Río 
Blanco, Matama, Caño Negro, El Amparo, San Jorge, Batan, 
Carrandi, La Unión, San Isidro, Guayabo, Tabarcia, Piedras 
Negras, Picagres, Quitirrisi, Santa Rita, Zapotal, San Pablo, 
Porvenir, Bejuco, San Miguel, San José, Cirri Sur, San Jerónimo, 
San Juan, El Rosario, Palmitos, Mansión, San Antonio, Quebrada 
Honda, Samara, Nosara,  Belén de Nosarita, El Mastate, Hacienda 
Vieja, Coyolar, La Ceiba, Palmar, Sierpe, Bahía Ballena, Piedras 
Blancas, Bahía Drake, Zaragoza, Buenos Aires, Santiago, 
Candelaria, Esquipulas, La Granja, Orosi,  El General, Daniel 
Flores, Rivas, San Pedro, Platanares, Pejibaye, Cajón, Baru, Río 
Nuevo, Paramo, La Amistad, Jiménez, Rita, Roxana, Cariari, 
Colorado, La Colonia, Pitahaya, Chomes, Lepanto, Paquera, 
Manzanillo, Guacimal,Barranca, Monteverde, Isla del Coco, 
Cobano, Chacarita, Chira, Acapulco, El Roble, Arancibia, 
Mercedes Sur, Barbacoas, Grifo Alto, San Rafael, Candelarita, 
Desamparaditos, San Antonio, Chires, Florencia, Buenavista, 
Aguas Zarcas, Venecia, Pital, La Fortuna, La Tigra, La Palmera, 
Venado, Cutris, Monterrey, Pocosol, San Mateo, Desmonte, Jesús 
María, Labrador, Santiago, San Juan, Piedades Norte, Piedades 
Sur, San Rafael, San Isidro, Ángeles, Alfaro, Volio, Concepción, 
Zapotal, Peñas Blancas, San Lorenzo, Bolson, Veintisiete de Abril, 
Tempate, Cartagena, Cuajiniquil, Diría, Cabo Velas, Tamarindo, La 
Virgen, Las Horquetas, Llanuras del Gaspar, Cureña, Pacuarito, 
Florida, Germania, El Cairo, La Alegría, Sixaola, Cahuita, Telire, 
San Lorenzo, San Carlos, Quebrada Grande, Tronadora, Santa 
Rosa, Líbano, Tierras Morenas, Arenal, La Suiza, Peralta, Santa 
Cruz, Santa Teresita, Pavones, Tuis, Tayutic, Santa Rosa, Tres 
Equis, La Isabel, Chirripo,  San Pedro, San Juan de Mata, San 
Luis, Carara, Aguas Claras, San José o pizote, Bijagua, Delicias, 
Dos Ríos, Yolillal, Canalete, Sarchi Sur, Toro Amarillo, San Pedro, 
Rodríguez, Dulce Nombre de Jesús, Cascajal

Zone 3:

Postcodes Cities

10502, 11203, 20202, 20204, 20205, 20206, 20214, 20212, 21006, 
21011, 21104, 21302, 21503, 21504, 30508, 30512,  41001, 
41002, 41003, 41004, 41005, 50601, 50703, 50904, 51001, 60101, 
60104, 60105, 60110, 60111, 60113, 60307, 60402, 60503, 60505, 
60506, 60601, 60602, 60603,60702, 60901, 61001, 61101, 61102, 
70206, 70301, 70402, 70404, 70501, 70503, 21011

San Lorenzo, Palmichal, Santiago, Piedades Norte, Piedades Sur, 
San Rafael, San Lorenzo, Zapotal, Pital, Cutris, Guadalupe, Aguas 
Claras, Cote, Katira, Tayutic, Chirripo, Puerto Viejo, La Virgen, Las 
Horquetas, Llanuras del Gaspar, Cureña, Cañas, San Juan, San 
Pablo, La Cruz, Puntarenas, Lepanto, Paquera, Isla del Coco, 
Cobano, Chira, Changuena, La Unión, Sierpe, Piedras Blancas, 
Bahía Drake, Quepos, Savegre, Naranjito, Puerto Jiménez, Parrita, 
Corredor, Jacó, Tárcoles, Colorado, Siquirres, Sixaola, Telire, 
Matina, Carrandi, Cutris,     

Arrival at office of exchange: 11:30 am and 3:00 pm

Customs clearance times: None

Items subject to customs duty: 0

Items not subject to customs duty: 0

Comments: Certificates Items have to be check by customs 
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CORREOS DE COSTA RICA S.A CRA

Letter Post Compendium Online - Annexes CR - Costa Rica

Letter delivery standards - Surface letter

OE Name CR

IMPC Code CRSJOA

Tel (+506)22022900

Fax (+506)22830924

Hours of operation Monday 6 am to Friday 2:30 am / Saturday close / Sunday 7:30 pm until Monday 1 am

From the airport/port/office of exchange of destination to the addressee

Arrival at the airport Days of delivery by zone

Day Time Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6

Mon 00:00 - 23:59 Wed Thu Fri Sat --- ---

Tue 00:00 - 23:59 Thu Fri Sat Mon --- ---

Wed 00:00 - 23:59 Fri Sat Mon Tue --- ---

Thu 00:00 - 23:59 Sat Mon Tue Wed --- ---

Fri 00:00 - 23:59 Mon Tue Wed Thu --- ---

Sat 00:00 - 23:59 Tue Wed Thu Fri --- ---

Sun 00:00 - 23:59 Wed Wed Thu Fri --- ---

Definition of zones

Zone 1:

Postcodes Cities
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50701, 11201, 60601, 20101, 20102, 20103. 20104. 20105, 20106, 
20107, 20108, 20109, 20110, 20111. 20112, 20113, 11005, 11004, 
11001, 11002, 11003, 21101, 30602, 30601, 30603, 10601, 10607, 
20501, 20502, 20505, 20503, 20508, 50401, 40202, 40203, 40205, 
40206, 40201, 40204, 40701, 40702, 40703, 60301, 50601, 50501, 
30105, 30104, 30103, 30106, 30101, 30107, 30109, 30102, 30111, 
30108, 30110, 61001,60801, 11801, 11804, 11802, 11803, 10301, 
10302, 10313, 10311, 10303, 10304, 10312, 10310, 10307, 10305, 
11701, 30801, 30802, 30803, 10203, 10202, 10201, 60201, 40803, 
40801, 40802, 61101, 10807, 10805, 10801, 10803, 10804, 10806, 
10802, 60701, 20301, 70601, 21501, 40103, 40104M 40102, 
40101, 51101, 30401, 51001, 30302, 30305, 30304, 30303, 30308, 
30301, 30306, 30307, 12001, 50101, 70101, 21401, 70501, 11501, 
11502, 11504, 11503, 60401, 10701, 10706, 11401, 11403, 11402, 
50901, 20601, 50201, 30701, 30702, 30705, 30704 , 30703, 
20901, 60501, 20701, 30201, 30205, 30202, 30204, 60901, 11901, 
20801, 20802, 20803, 20804, 20805, 70201, 60101, 10401, 21001, 
40602, 40601, 40604, 40603, 10109, 10110 , 10111, 10107, 
10106, 10103, 10105, 10104, 10102, 10108, 10101, 40901, 40902, 
40502, 40504, 40501, 40503, 40505, 20201, 10903, 10901, 10905, 
10904, 10902, 10906, 40404, 40403, 40402, 40401, 40406, 40405, 
50301, 40306, 40302, 40305, 40303, 40301, 40307, 40308, 40304, 
41001, 70301, 70401, 10501,11301, 11304, 11305, 11303, 11302, 
50801, 30501, 11601, 21301, 21201, 11104, 11101, 11102.

Las Juntas, San Ignacio, Quepos, Alajuela San José, Carrizal, San 
Antonio, Guácima, San Isidro, Sabanilla, San Rafael, Río 
Segundo, Desamparados, Turrucares, Tambor, Garita, San Felipe, 
Concepción, Alajuelita, San Josecito, San Antonio, Zarcero, 
Cervantes, Pacayas, Capellades, Aserrí, Salitrillos, Atenas, Jesús, 
Concepción, Mercedes, Escobal, Bagaces, San Pedro, San Pablo, 
Santa Lucía, San José de la Montaña, Barva, San Roque, San 
Antonio, La Ribera, La Asunción, Buenos Aires, Cañas, Filadelfia, 
Aguacaliente (San Francisco), San Nicolas, Carmen, Guadalupe 
(Arenilla), Oriental, Corralillo, Dulce Nombre, Occidental 
Quebradilla,Tierra Blanca, Llano Grande Corredor, San Vito, 
Curridabat, Tirrases, Granadilla, Sánchez, Desamparados, San 
Miguel, Los Guido, San Rafael Abajo, San Juan de Dios, San 
Rafael Arriba, Gravilias, Damas, Patarrá, San Antonio, Santa 
María, El Tejar, San Isidro, Tobosí, San Rafael, San Antonio, 
Escazú, Espíritu Santo, Llorente, San Joaquín,  Barrantes, Jacó, 
Purral, Ipis, Guadalupe, Calle Blancos, Mata de Plátano, Rancho 
Redondo, San Francisco, Golfito, Grecia, Guácimo, San Rafael, 
San Francisco, Ulloa, Mercedes, Heredia, Hojancha, Juan Viñas, 
La Cruz, San Diego, Concepción, San Rafael, San Juan, Río Azul, 
Tres Ríos, Dulce Nombre, San Ramón San Pablo, Liberia, Limón, 
Los Chiles, Matina, San Pedro, Sabanilla, San Rafael, Mercedes, 
Miramar, Colón, Jaris, San Vicente, La Trinidad, San Jerónimo, 
Carmona, Naranjo, Nicoya, San Rafael, Cot, Santa Rosa, 
Cipreses, Potrero Cerrado, Orotina, Puerto Cortés, Palmares, 
Paraíso, Llanos de Santa Lucía, Santiago, Cachí, Parrita, San 
Isidro del General, San Pedro, San Juan, San Rafael, Carrillos, 
Sabana Redonda, Guápiles, Puntarenas, Santiago, Quesada, San 
José, San Isidro, San Francisco, Concepción, Pavas, Hatillo, San 
Sebastián, Uruca, San Francisco de dos ríos, Hospital, Zapote, 
Catedral, Merced, Mata Redonda, Carmen, San Pablo, Rincón de 
Sabanilla, San Josecito, Ángeles,  San Rafael , Santiago, 
Concepción, San Ramón, Pozos, Santa Ana, Piedades, Uruca, 
Salitral, Brasil, Jesús, San Juan, San Pedro, Santa Bárbara, 
Puraba, Santo Domingo, Santa Cruz, Santa Rosa, San Vicente, 
Santo Tomás, San Miguel, Santo Domingo, Tures, Para, Paracito, 
Puerto Viejo, Siquirres, Bratsi, San Marcos, San Juan, Leon XIII, 
Colima, Anselmo Llorente, Cinco Esquinas, Tilarán, Turrialba, San 
Pablo, Upala, Sarchí Norte, Patalillo, San Isidro, San Rafael.

Zone 2:

Postcodes Cities
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50702-50703-50704-11202-11203-11204-11205-60602-60603-
20114-21102-21103-21104-21105-21106-21107-10602-10603-
10604-10605-10606-20504-20506-20507-50402-50403-50404-
60302-60303-60304-60305-60306-60307-60308-60309-50602-
50603-50604-50605-50502-50503-50504-61002-61003-61004-
60802-60803-60804-60805-60806-10306-10308-10309-11702-
11703-30804-60202-60203-60204-60205-60206-61102-60702- 
60703-60704-20302-20303-20304-20305-20306-20307-20308-
70602-70603-70604-70605-21502- 21503-21504-40105-51102-
51103-51104-30402-30403-51002-51003-51004-12002-12003-
12004-12005-12006-50102-50103-50104-50105-70102- 70103-
70104-21402-21403-21404-70502-70503-60402-60403-10702-
10703-10704-10705-10707-50902-50903-50904-50905-50906-
20602-20603-20604-20605-20606-20607-20608-50202-50203-
50204-50205-50206-50207-20902-20903-20904-20905-60502-
60503-60504-60505-60506-20702-20703-20704-20705-20706-
20707-30203-11902-11903-11904-11905-11906-11907-11908-
11909-11910-11911-11912-70202-70203-70204-70205-70206-
70207-60102-60103-60104-60105-60106-60107-60108-60109-
60110-60111-60112-60113-60114-60115-60116-10402-10403-
10404-10405-10406-10407-10408-10409-21002-21003-21004-
21005-21006-21007-21008-21009-21010-21011-21012-21013-
20401-20402-20403-20404-20202-20203-20204-20205-20206-
20207-20208-20209-20210-20211-20212-20213-20214-50302-
50303-50304-50305-50306-50307-50308-50309-41002-41003-
41004-41005-70302-70303-70304-70305-70306-70402-70403-
70404-10502-10503-50802-50803-50804-50805-50806-50807-
30502-30503-30504-30505-30506-30507-30508-30509-30510-
30511-30512-11602-11603-11604-11605-21302-21303-21304-
21305-21306-21307-21308-21202-21203-21204-21205-11103-
11105

Sierra, San Juan, Colorado, Guaitil, Palmichal, Cangrejal, 
Sabanillas, Savegre, Naranjito, Sarapiquí, Laguna, Tapezco, 
Guadalupe, Palmira, zapote, Brisas, Tarbaca, Vuelta Jorco, San 
Gabriel, La legua, Monterrey, San Isidro, San José, Santa Eulalia, 
La fortuna, Mogote, Rio Naranjo, Volcán, Potrero Grande, 
Boruca,Pilas, Colinas, Changuena,Biolley, Brunka, Palmira, San 
Miguel, Bebedero, Porozal, Palmira, Sardinal, Belén, La Cuesta, 
Canoas, Laurel,Sabalito, Agua Buena, Limoncito, Pittier, Gutiérrez 
Braun, Frailes, San Cristóbal, Rosario, Jardín, Copey, Patio de 
Agua, San Juan Grande, Macacona, San Rafael, San Jerónimo, 
Caldera, Tarcoles, Puerto Jiménez, Guaycara, Pavón, San Isidro, 
San José, San Roque, Tacares, Río Cuarto, Puente de Piedra, 
Bolívar, Mercedes, Pocora, Río Jiménez, Duacari, Buenavista, 
Cote, Katira, Varablanca, Monte Romo, Puerto Carrillo, Huacas, 
Tucurrique, Pejibaye, Santa Cecilia, La Garita, Santa Elena, San 
Andrés, Llano Bonito, San Isidro, Santa Cruz, San Antonio, Cañas 
Dulces, Mayorga, Nacascolo, Curubande, Valle de la Estrella, Río 
Blanco, Matama, Caño Negro, El Amparo, San Jorge, Batan, 
Carrandi, La Unión, San Isidro, Guayabo, Tabarcia, Piedras 
Negras, Picagres, Quitirrisi, Santa Rita, Zapotal, San Pablo, 
Porvenir, Bejuco, San Miguel, San José, Cirri Sur, San Jerónimo, 
San Juan, El Rosario, Palmitos, Mansión, San Antonio, Quebrada 
Honda, Samara, Nosara,  Belén de Nosarita, El Mastate, Hacienda 
Vieja, Coyolar, La Ceiba, Palmar, Sierpe, Bahía Ballena, Piedras 
Blancas, Bahía Drake, Zaragoza, Buenos Aires, Santiago, 
Candelaria, Esquipulas, La Granja, Orosi,  El General, Daniel 
Flores, Rivas, San Pedro, Platanares, Pejibaye, Cajón, Baru, Río 
Nuevo, Paramo, La Amistad, Jiménez, Rita, Roxana, Cariari, 
Colorado, La Colonia, Pitahaya, Chomes, Lepanto, Paquera, 
Manzanillo, Guacimal,Barranca, Monteverde, Isla del Coco, 
Cobano, Chacarita, Chira, Acapulco, El Roble, Arancibia, 
Mercedes Sur, Barbacoas, Grifo Alto, San Rafael, Candelarita, 
Desamparaditos, San Antonio, Chires, Florencia, Buenavista, 
Aguas Zarcas, Venecia, Pital, La Fortuna, La Tigra, La Palmera, 
Venado, Cutris, Monterrey, Pocosol, San Mateo, Desmonte, Jesús 
María, Labrador, Santiago, San Juan, Piedades Norte, Piedades 
Sur, San Rafael, San Isidro, Ángeles, Alfaro, Volio, Concepción, 
Zapotal, Peñas Blancas, San Lorenzo, Bolson, Veintisiete de Abril, 
Tempate, Cartagena, Cuajiniquil, Diría, Cabo Velas, Tamarindo, La 
Virgen, Las Horquetas, Llanuras del Gaspar, Cureña, Pacuarito, 
Florida, Germania, El Cairo, La Alegría, Sixaola, Cahuita, Telire, 
San Lorenzo, San Carlos, Quebrada Grande, Tronadora, Santa 
Rosa, Líbano, Tierras Morenas, Arenal, La Suiza, Peralta, Santa 
Cruz, Santa Teresita, Pavones, Tuis, Tayutic, Santa Rosa, Tres 
Equis, La Isabel, Chirripo,  San Pedro, San Juan de Mata, San 
Luis, Carara, Aguas Claras, San José o pizote, Bijagua, Delicias, 
Dos Ríos, Yolillal, Canalete, Sarchi Sur, Toro Amarillo, San Pedro, 
Rodríguez, Dulce Nombre de Jesús, Cascajal

Zone 3:

Postcodes Cities

10502, 11203, 20202, 20204, 20205, 20206, 20214, 20212, 21006, 
21011, 21104, 21302, 21503, 21504, 30508, 30512,  41001, 
41002, 41003, 41004, 41005, 50601, 50703, 50904, 51001, 60101, 
60104, 60105, 60110, 60111, 60113, 60307, 60402, 60503, 60505, 
60506, 60601, 60602, 60603,60702, 60901, 61001, 61101, 61102, 
70206, 70301, 70402, 70404, 70501, 70503, 21011

San Lorenzo, Palmichal, Santiago, Piedades Norte, Piedades Sur, 
San Rafael, San Lorenzo, Zapotal, Pital, Cutris, Guadalupe, Aguas 
Claras, Cote, Katira, Tayutic, Chirripo, Puerto Viejo, La Virgen, Las 
Horquetas, Llanuras del Gaspar, Cureña, Cañas, San Juan, San 
Pablo, La Cruz, Puntarenas, Lepanto, Paquera, Isla del Coco, 
Cobano, Chira, Changuena, La Unión, Sierpe, Piedras Blancas, 
Bahía Drake, Quepos, Savegre, Naranjito, Puerto Jiménez, Parrita, 
Corredor, Jacó, Tárcoles, Colorado, Siquirres, Sixaola, Telire, 
Matina, Carrandi, Cutris,     

Zone 4:

Postcodes Cities

rest of country rest of country

Zone 5:

Postcodes Cities
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Zone 6:

Postcodes Cities

Arrival at office of exchange: 11:30 am and 3:00 pm

Customs clearance times: none

Items subject to customs duty: 0

Items not subject to customs duty: 0

Comments: Certificates Items have to be check by customs 
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